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UNITÀ DI APPRENDIMENTO n°1: 
Contenuti  

Dal testo “Tourism at work” di. Kiaran O’Malley ed. Europass 
 
 
Unit 4 Air travel  

- Taking the plane 
- At the airport 
- Booking a flight 
- Enquiries and replies 

 
Unit 5 Land travel 

- Road and rail 
- Travel by road and rail 
- Describing a tour 

 
Unit 6 Sea travel 

- Ships and sea travel 
- Ships and sea travel 

 
The British Isles 

- The Regions of the British Isles 
- London 

Australia, New Zeland and Asia 
 
 

UNITÀ DI APPRENDIMENTO N°2: 
Contenuti 



 
Unit 7 Tourist accommodation 

- Development of tourist accommodation 
- Types of tourist accommodation 
- Accommodation ratings 
- Correspondence with hotels 

 
Unit 8 Hotels  

- Types of hotels 
- Checking in and out 
- Resort hotels 
- A city hotel 
- Describing a hotel 

 
Unit 9 Alternatives to hotels 

- Non-hotel accommodation 
- Dealing with complaints 
- Letters of complaint and replies 

 

UNITÀ DI APPRENDIMENTO n°3: 
Contenuti 

 
Unit 10 Sightseeing 

- The sights 
- Sightseeing tours  
- Describing a sightseeing tour 
- Top London sights 

 
Unit 12 Activity holidays 

- Types of tourism and holidays 
 
Unit 13 City-breaks 

- Attractions of cities 
- Trends in popularity 

 

UNITÀ DI APPRENDIMENTO n°4: 
Contenuti 

 
Unit 14 Seaside holidays 

Effects of tourism 
 
Unit 15 Countryside holidays  

- Attractions of the countryside 
- Ecotourism 

 
FOTOCOPIE 

- Apartheid  
- Nelson Mandela 
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