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OBIETTIVI SPECIFICI DI APPRENDIMENTO (OSA)

- Comprendere testi orali e scritti inerenti la sfera personale, I'attualita, il lavoro o il
settore turistico

- Produrre testi orali e scritti per riferire fatti, descrivere situazioni, argomentare e
sostenere opinioni

- Interagire nella lingua straniera in maniera adeguata in brevi conversazioni su
argomenti familiari inerenti la sfera personale, lo studio o il lavoro.

- Analizzare e interpretare aspetti relativi alla cultura dei paesi di cui si parla la lingua

UNITA DI APPRENDIMENTO n°1: The World of Tourism
Contenuti

Unit 2 Marketing and Promotion
- The role of marketing
- The marketing mix
- SWOT analysis
Unit 3 Working in Tourism
- Choosing a job

- Working in a travel agency, in a hotel, in a resort, in marketing

UNITA DI APPRENDIMENTO N°2: Destinations and Services
Contenuti
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Unit 4 Motivations and Destinations
Why people travel

Business tourism

Niche tourism

Nature and rural tourism
Adventure tourism

Wedding and honeymoons
Food tourism

Medical and wellness tourism
Music and screen tourism
Religious tourism

Where people travel

Natural resources
Man-made resources

Unit 5 Transport
Before you travel

Identity documents
Insurance
Health

Air transport

Airlines and Flights
Flights classes
Tickets

The airport

Land transport

Travelling by train
Travelling by coach and bus
Travelling by car

Water transport

Ferries and water buses
Cruises and boating holidays
On board a cruise ship

Unit 6 Accommodation
Serviced accommodation

Hotels

Facilities and amenities
Unusual hotels around the world
B&Bs and guest houses
Accommodation ratings

Self-catering accommodation

Holiday rentals

Youth hostels and residences
Campsites

Alternative forms of accommodation

UNITA DI APPRENDIMENTO N°3: Exploring Countries
Contenuti
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Unit 7 Explore Italy

- Key moments in the 20th and 21st centuries
Unit 8 Explore The British Isles

- The UK political system
Unit 9 Explore The USA

- The US political system

- Key moments in the 20th and 21st centuries
South Africa
Nelson Mandela and Apartheid
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